INSTRUCTIONS FOR ACCESSING CSA AND PROVIDER
SPECIFIC OMS DATA

CSA staff and PMHS providers who are participating in the Outcomes Measurement
System (OMS) can now access OMS data that is specific to their local jurisdictions and
programs.

1. Go to http://mapsmdreporting.apshealthcare.com.

2. Click on| MHA/CSA/PROVIDER LOGIN |on the bottom right of the
“Welcome” page.
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The datamart prowvides summary mformation about the people who are recewing services, based on the answers to the person’s most recent OME questionnaire. The
mnformation in the datamart 15 updated by the 10th of every month to mclude questionnares completed through the previous month

As you use this datamart, you wall notice that mformation presented mught reference a tme frame, such as “durmg the past 6 months...”. The tune frame m ths
example refers to the 6 months prior to when the person answered the question, not 6 months from the date you are lookang at the mformation. Vou wall also notice
that the number of people who answered each question is not the same from guestion to question. This is because there are instances when a person may not have
answered a given question.

TWhen you use this datamart, you can select the mformation that 15 of mterest to you. Some of the ways you can wiew the mformation melude:

*  You can view the total number of questionnaires completed by each of four charactenistics - age, race, gender, and eligibility status (Medicaid and uninsured). For
exatnple, you can see what percentage of the people who completed the questionnaire was male or female

*  You can view the results of a particular questionnaire item by single or multiple wariations of the four characteristics (e, age, race, gender, and eligibility status).
For example, you can see what percentage of people reported hving m warious housing situations, categonzed by ehgibility status.

*  You can view the results of two questions from the questionnaire in relation to each other or filtered by one or more of the four characteristics {.e., age, race,
gender, and eligihility status). For example, vou can see the level of housing satisfaction, categorized by type of living situation.  Or, you can see the results
regarding job satisfaction for employed women

Information is displayed in several different formats, including pie charts, bar graphs, or tables, depending on the itemns yvou selected. Esplanatory notes and data tables,
which will help you better understand the information, are presented below the graphic display

Mote: Use of the OMS Datamart requires the use of Internet Explorer version 6 or higher. In addition, you may be asked to download the Java nintime to view this
site. Please be sure to say ‘ves' when asked to downloadfinstall Java

Ifyou are an MHA or C84 staff member or a provider, please click here for instructions for accessing local jurisdiction and provider specific mformaiton. ¥ ou must
have an existing APS CareConnection® login to access the MHA/CS AfProvider login section of the OMS Reporting wehsite
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Enter your APS CareConnection® User ID and Password.
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Logon to OMS Web Reporting

T

Please use your existing CareConnection login information to access the
C3AMPrownder Logm section of the QM3 Reporting website.
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Select the “General Information,” “Consumer Demographics,” and
“Questions” on the left side of the screen in the same way that they are
selected for the statewide aggregated data. The data presented will be
specific to the variables you select on the right hand of the screen.
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5. Select a “Data Level” on the right side of the screen.
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“CSA by Consumer Residence”: All OMS consumers residing in the CSA’s
county, regardless of where the consumers are receiving services.

“CSA by Provider Location”: All OMS consumers served by all the provider
practice locations within the CSA’s county, regardless of where the consumers reside.

“Provider”: All OMS consumers served by the specific provider that was selected.



6. Selecta “CSA County”.
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A CSA will be able to view its own aggregate data and data, specific to each provider
in its jurisdiction.*

A provider will be able to view CSA aggregate data for the jurisdiction(s) in which it
is located.

*Mid-Shore Mental Health Systems, Inc. can access data by each of the five counties
within its jurisdiction or as a total Mid-Shore CSA aggregate.



7. If provider specific information is desired, select “Provider”.
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CSAs can view provider practice locations within the CSA’s county. If a provider
has additional practice locations outside of the CSA’s county, data from those
practices will not be available to the CSA. However, the data from consumers
residing in another CSA county, who receive services at a practice location within the
requesting CSA’s county, is available to the CSA.

A provider can view its own aggregate practice information or practice site-specific
information based on its Medicaid provider numbers. A provider cannot view data of
another provider (e.g., Baltimore County Provider A cannot view the data of
Baltimore County Provider B). However, both Provider A and Provider B can view
Baltimore County CSA aggregate data.



